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Just wanted you to know how much Bill enjoyed “The Help.” Thanks for sending
it. He is “addicted” to your books.

On days when a pay check doesn’t seem enough remember how less lonely your
work make us isolated-types feel. Thanks!

Thanks to an introduction in one of the G. Heyer books that I received from you a
couple of years ago, | discovered the author Stephanie Laurents (from Australia)
who is wonderful!! Thank you for having so many of her books, she has become
an “old friend”.

| want you to know how wonderful your service is, especially the new digital
recorder and the great variety of books you have found for me.

Just a note to tell all of you at Talking Book Services how much I appreciate your
kind and patient response to calls. Without this service | would be unable to
“read” a book, something I love doing. The service you provide is wonderful.
This thank-you is on behalf of my mother. Talking Book Service makes mom’s
life much more pleasant than it would be otherwise. The works “thank you” seem
inadequate for the blessings Talking Book Service and your staff provide to our
mother, but I’m not sure how else to say it. Mom, my siblings, and | are very
grateful for this wonderful service and your staff’s dedication to serving sight-
impaired people, their families, friends, and helpers.

My mom enjoyed your “Talking Books” for many years. Please accept the
enclosed as a token of our appreciation.

My mother passed away on Sept. 4™.1 want to thank the staff of TBS for the
excellent service you provided. Mom had few pleasures, but she sure did enjoy her
Talking books. It was great to be able to download them on my computer as well
because I didn’t always choose what she wanted to listen to.

Thanks to Boise Blind Book people. Bill was quite content with books selected
just for him. When his health kept failing, he did so look forward to his books.
What wonderful books. Thank you.

The Virgin River series is wonderful. I couldn’t turn it off-I listened straight thru
from 11 pm to the next afternoon.



